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n Before You Start

How to read this manual

o One step = one action
Do it, then use the "Check” line below to
confirm.

e Part codes
Codes like A3 or C2 are listed in
*1. Components".

Orange "Important”
Skip it and the system will not work.

Where to look in the photo or screen for that
step.

o
o Orange outline
©

Green check page
At the end of each chapter, confirm
everything is done.
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2 people - about 2 hours

Tools you need
Safety rules

Phillips screwdriver or power drill
The TV and touch monitor are heavy. Brackets - bolts

Always lift them with 2 people.

. : . Thin flat screwdriver
- Keep the power strip(s) switched OFF Removing VESA hole covers

until step 5-14 tells you to power on.

Cable ties - scissors

Never force a bolt. If it will not turn, oz
Cable tidying

re-align the holes first.

Keep hands and loose clothing away Soft cloth - packing foam
from spinning rollers. Laying the TV / monitor down

Time needed

WHEELY-X Assembly 20 min - 1-2 people
TV Setup 15 min - 2 people
Kiosk Setup 35 min - 2 people
Cable Connection 30 min - 1 person
PC Setup 15 min - 1 person



n Choosing the Location

Decide the spot before assembling. It is hard to move once
built.

Put the TV against the wall and place WHEELY-X with the
ramps facing the TV.

The user backs up the ramps; once the rear wheels are on
the rollers, they sit facing the TV.

Leave 1.3 m from the TV to the end of the ramps. The user
backs up from here.

Put the kiosk and PC beside the rollers, on the side with a
power outlet. The 5 m HDMI extension must reach the TV.

For two sets, leave 10 cm between them and
about 70-80 cm (recommended) from the side wall —
room for a wheelchair to turn.
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Front wall

Place first, then assemble - Ramps face the TV

TV to
and of

ramps
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i HDMI extension
max 5 m

Rollers ' Kiosk + PC

Side wall T

Two sets

ach s as its own TV and
Each set has its own TV an
kiosk. Only the gaps are

shown.

Outlet — this side
Seated, user faces TV
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" “ 1T TV side {[ramps toward TV)




n Working as a Team of Two about 2 hours

Person First Then
WHEELY-X assembly (20 min) <  Kiosk setup (35 min)
TV setup (15 min) < Help with kiosk - cables - PC setup (80 min)

WHEELY-X assembly and TV setup are independent, so do them at the same time (A helps B lift and hang the TV). Cabling starts
only after the WHEELY-X, TV and kiosk are all done.
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Cﬂmpﬁnents Open the boxes and check each item - 1/3

Assembled

A1 Roller x2

detachable weights fitted

. A2 Ramp x2
A3 WHEELY-Hub (sensor)
spare magnet included

4 A4 USB-C cable

A5 T-wrench

A6 Roller locking lever x2
A7 T-bolts - cross bolts

. A8 Roller connector plate x2
A9 Wheelchair safety hook x2

A10 Safety chest belt

Photo numbers = part codes (e.g. 3 -+ A3 WHEELY-Hub). Assembly order: "2. WHEELY-X Assembly".
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Components

) TV set (50-inch)

O B1 50-inch TV

J B2 TV power cable
J 83 HDMIcable1.5m
Kiosk

[J €1 Kiosk cabinet (with mount, bolts, tray)

(J €2 Touch monitor
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TV remote
TV bracket + stand
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Components

2} PC - accessories

D1

(J D1 Gaming PC x1 [ D5 HDMI extension 5 m

(J D2 Air mouse (remote mouse) x1  [J D6 Power strip (5 outlets)

(J D2 Wireless keyboard - mouse (sold separately) (J D7 Cable duct

(J D4 USB extension 3 m x1 (J o8 USB-C to USB-A cable

Telling the cables apart  There are two 1.5 m HDMI The 5 m HDMI extension (D5)  USB-C to A (D8) is the signal

cables — do not mix the TV is the long run to the TV. cable for the WHEELY-Hub
one (B3) with the kiosk only.

monitor one (C4 HDMI-DP).
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D PC - accessories -

%1
x2
x2

x1

If anything is missing,
contact us befare installing
(+82-31-506-0625).
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WHEELY-X Assembly SR T RO 08

| Place the Rollers . Fitthe Roller Locking Levers
Set the left and right rollers side by side where they will stay. Leave room The roller locking lever is the tall rod beside each roller. Stand it on the
behind for cables. outer threaded hole and turn clockwise until tight.

I The lever only locks the roller when fully tightened. If it is
m Both rollers sit side by side on a flat floor. loose, the roller will not lock.

m The lever does not wobble when pulled back and forth.
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WHEELY-X Assembly SO 0TI B et 204

- Join Left and Right Rollers .| Attach the Ramps
Bridge the two connector plates between the rollers and fix them with Place each ramp with the WHEELY-X logo facing inward, and seat the
the 4 cross bolts, turning clockwise. ramp holes onto the pins on the roller frame.

e

The rollers do not separate when pulled apart. m Each ramp sits snugly on the roller frame.
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WHEELY-X Assembly S 0TI B ol 34

- Secure the Ramps ~~ . Mount the WHEELY-Hub (Sensor)
Turn the T-bolts clockwise into the holes where ramp and roller meet. Insert the hub's legs into the upper holes of the connector plate as
Screw each one in all the way by hand. shown. The L-R letters on the hub should read upright. Port direction
does not matter.
h 3 [—] -
o) o -
- 1k q

If a bolt will not turn, do not force it — re-align the holes.

m The hub is fully seated without wobble and the L-R letters read
Ramps do not rattle when pressed and all 4 bolts are tight. upright.
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WHEELY-X Assembly about 20 min - 1-2 people - 4/4

2/ Hang the Wheelchair Safety Hooks | Check the Finished Unit
W afety hook x: This is how it should look. Confirm rollers, ramps, levers and hub are all in
Loop the strap through a hole on the side of the ramp (front or rear hole, place, then go to "3. TV Setup”.

either is fine). When not in use, hang the hook on the roller locking lever.

BT Both hooks hang on either side of the ramps, hooked onto the @I A4 items on the next “Before you move on” page can be

levers: ticked.
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WHEELY-X Assembly

Before you move on
(] The two rollers feel like one solid unit

(] The ramps do not rattle
(] The WHEELY-Hub is seated without wobble

(] Both safety hooks hang on either side of the ramps
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Check before moving on
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B TV Setup

Fix the Brackettothe TV

Lay the TV face down on a soft cloth. Hold the bracket against the back
and tighten with the supplied bolts.

Align the bracket with the 4th hole from the top. This sets the
user's eye level.

m The bracket sits at the 4th hole and the bolts are tight.
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about 15 min - 2 people - 1/2

Hang the TV on the Stand

Two people lift the TV and hang it on the stand's hooks. One holds the TV
while the other tightens the fixing bolts.

Always lift the TV with 2 people.

m The TV does not slip or tilt.
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B TV SEtup about 15 min - 2 people - 2/2

Connect the TV Power Cable Connect HDMI
Run the power cable up through the stand column and plug it into the Plug the HDMI cable into the TV's right-side HDMI port and run the other
power port on the back of the TV. end down through the stand (used in 5-9).

P
»

-
a—

m The plug end comes out below the stand and the TV end is fully Use the right-side port and note its number (HDMI 1-3).
inserted.

7 8 HDMI is in the TV; the other end is below the stand.
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B TV Setup

Before you move on

(] The TV does not tilt

(] Power and HDMI cables reach below the stand
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Check before moving on
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n Kiosk SEtup about 35 min - 2 people - 1/4

(.= Pull Out the Keyboard Tray

>1 Kiosk cabinet

"1 Bring 3 Cables Out the Top

Pull the keyboard/mouse tray at the bottom front of the kiosk all the way Reach into the opening at the top of the kiosk and pull the 3 inside cables
out, so it does not catch the door while you work. Push it back later. up: (1) monitor power (2) the HDMI end of the HDMI-DP cable (3) the
touch signal USB.

m The tray is fully out. Important Lay the three side by side and identify each. Mixing them up
means pulling everything out again later.

m All 3 cable ends are out the top and each is identified.
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n Kiosk Setup

about 35 min - 2 people - 2/4

Lay the Monitor Down - Remove VESA Covers

C2 Touch monitor - VESA hole cover x4

.= Remove the Factory Bracket

Factory bracket =1 - bolts x4 (keep, do not discard)

Lay the touch monitor face down on packing foam. Pry off the 4 small
screw-hole covers on the back with a thin flat screwdriver.

Undo the 4 bolts of the factory bracket on the VESA holes with a drill or

Phillips screwdriver. Loosen them a little at a time in a diagonal order so
nothing tilts.

AT 1T e

g
A

W

B

Important Placing it on the bare floor will scratch the screen.

The bracket is off and no bolts or washers remain in the 4 holes.
m The screen lies flat on foam and all 4 screw holes are exposed.
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n Kiosk SEtup about 35 min - 2 people - 3/4

(.. Fitthe VESA Mount .. Hang the Monitor on the Kiosk
Place the VESA mount over the 4 holes and insert the bolts. Start all 4 by Two people lift the monitor and hang it on the kiosk mount. One holds the
hand first, then tighten in a diagonal order. monitor while the other inserts the fixing bolts.

wortant Tightening one bolt fully first misaligns the holes. Insert all 4,
then go diagonally. Important Never let go before the bolts are in.

m No corner of the mount lifts when pressed. m The monitor hangs on the mount and stays put when released.
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n Kiosk SEtup about 35 min - 2 people - 4/4

Tighten Bolts - Level the Screen Connect 3 Cables - Back Cover
Tighten the fixing bolts, then gently rock the monitor side to side to Power to the power port, HDMI to the HDMI port, touch USBE to the USB
check for play. If the screen is tilted, loosen slightly, level it, and re- port (marked TOUCH or USB). Tidy the cables so nothing is pinched,
tighten. close the cover, and push the tray from 4-1 back in.

(=,0.1° 8 The monitor is level and does not wobble. Without the touch USB, the screen will not respond to touch.

m None of the 3 pull out, and the cover is closed.
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n Kiosk Setup

Before you move on
(] The monitor is level and does not wobble
(] All 3 cables are connected

(] The back cover is closed and no cable is pinched

D The keyboard tray is back in place
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Check before moving on
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B Cable Diagram

WhH : : LY-A [ ‘LAY

WHEELY-Hub

USB-C to A (DB)

On WHEELY-X

Touch USB

Back: USB - LAN - gr

Dongle - front USB

Air mouse
Dongle = front USB

1stallation Manual -

l’_ ar

nstallers

ming P

PC - monitor -

Numbers = cable numbers (table on next page) - solid = signal

Touch monitor
Inside kiosk

HDMI-DP (C4)

C

HDMI + 5 m ext. 50—inch TV

ard DP - HDMI

Right-side HDM

Power strip

™\ f ey
W [;'g'v'\'ﬂ-

LAN / USB 3.0

Internet
LAN cable or Wi-Fi adapter

- dotted = power

21



B Cable Diagram 7 types - all except power start at the PC

# Cable One end Other end Step
o USB-C to USB-A (D8) WHEELY-Hub A3 "Connect" port PC rear USB 5-5.5-8
0 Touch signal USB Touch monitor C2 PC rear USB 5-5

e HDMI-DP cable (C4) Touch monitor C2 (HDMI end) PC rear graphics-card DP 5-5

o HDMI 1.5 m (B3) + 5 m ext. (D5) TV B1 right-side HDM| PC rear graphics-card HDM| 5-5.5-9
e Air mouse dongle (D2) Stored in the base of the air mouse PC front USB 5-10
o LAN cable or Wi-Fi adapter Internet line PC LAN port / USB 3.0 5-12
o Power x3 Power strip D6 PC - monitor - TV 5-6

Easy toconfuse (1) The hub cable goes to the PC, neverto  (4) The TV uses HDMI 1.5 m + 5 m (6) Wi-Fi adapter only in USB 3.0
a charger extension joined (blue port)
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B Cable COnnECtion about 30 min - 1 person - PC out - 1/7

Open the PC's Right Side Panel Connect the Kiosk Power Button Wire
With the PC lying or standing, undo the screws of the right side panel Push the thin wire from the kiosk's power button onto the small pin row at
(the motherboard side) and remove it. the bottom edge of the motherboard (PWR SW).

m The motherboard and cable bundle are visible. Without this wire, the kiosk button cannot turn the PC on.

m The connector is on the pins (tested in 5-14).
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B Cable Connection about 30 min - 1 person - PC out - 2/7

' Release the PC Bracket in the Kiosk .. Remove the Kiosk's Left Panel
Undo the bolts of the bracket that holds the PC inside the kiosk and set it Take off the left side panel of the Kiosk. You will reach in from here to
aside. It goes back in step 5-7 after cabling. plug cables into the back of the PC.

The bracket is off and the PC moves freely. (o, 8 You can reach the PC's rear ports from the left.
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B Cable COnnECtion about 30 min - 1 person - Into the PC - 3/7

Plug 5 Cables into the PC's Back Gather Power on the Strip
Plug into the back of the PC in order: hub USB-C to A - USB, touch USB Plug monitor power and PC power into the strip. TV power goes on the
-+ USB, DP end of HDMI-DP - lower graphics-card DP, HDMI extension same strip (or a second one). Keep the strip switch OFF for now.

to TV (D5) = lower graphics-card HDMI, and finally PC power.

Power on happens in 5-14. For now, just plug in.

Miss one and that device will not work.

PC, monitor and TV power are on the strip and the switch is
m 5 cables are plugged into the back of the PC. OFF.
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B Cable COnnECtion about 30 min - 1 person - Into the PC - 4/7

Refit the PC Bracket ~ Plug USB-C into the WHEELY-Hub
Tidy the cables so none are kinked, then put the PC bracket back in place Plug the C end into the "Connect" port on the back of the hub and set the
and tighten the bolts. switch to ON. The A end is already in the PC from step 5-5.

It must go to the PC, not a charger. This cable carries the
m The PC does not move when pushed. wheel signal to the PC.

m The hub LED is on and the cable runs to the PC.
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B Cable Connection about 30 min - 1 person - Finishing - 5/7

(- Join the TV Extension ~ =0 Plug In the Air Mouse Dongle
Join the free end of the HDMI extension (D5, plugged into the PC in 5-5) Take the small USB dongle from the base of the air mouse and plug it into
to the TV HDMI cable (B3) left below the stand in 3-4. a front USBE port on the PC.

m PC = extension = TV forms one continuous line. The dongle is in the PC's front USB.
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B Cable Connectiﬁn about 30 min - 1 person - Finishing - 6/7

(.= Pair the Air Mouse 2" Internet — One of Two Ways

D2 Air mouse ’1 ) LAN cable or Wi-Fi adapter

After turning on the PC (5-14), hold the top-left button on the air mouse Wired: LAN cable into the PC's rear LAN port, out through the kiosk's
until the lamp turns from purple to blue. bottom opening. Wireless: Wi-Fi adapter into a rear blue USB 3.0 port.

Important Purple < blue means paired. Important Without internet, the game will not run.

m The lamp is blue (check after turning on the PC). = One of the two is connected.
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B Cable Connection

about 30 min - 1 person - Finishing - 7/7

|- Tidy Cables - Duct (.= Close the Back Door - Power On

D7 Cable duct =2 Kiosk power cable

Gather slack toward the kiosk and cover any floor-crossing cable with
duct. No cable may lie in the wheelchair's path.

Close the kiosk's back door. Plug in the kiosk power cable, switch the
power strip(s) ON, and press the power button on the side of the kiosk.
Once the PC is on, pair the air mouse as in 5-11.

Power button

i T .

The PC starts and Windows appears on the touch monitor.

=, 148 Mo loose cable on the floor.
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B Cable Connection

Before you move on

(] The kiosk button turns the PC on

(] Both the TV and touch monitor show a picture
(] The air mouse lamp is blue

(] No loose cable on the floor

WHEELY-X PLAY Installation Manual - For Installers

Check before moving on
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B PC SEtup (WindDWS 10 * 11) about 15 min - 1 person - 1/6

Check the WHEELY-Hub Connection

Right-click Start ; Device Manager » Ports (COM&LPT)

Steps

Software devices o Right-click the Start button

System devices
y o Open "Device Manager"

Audio inputs and outputs

. © Expand "Ports (COM & LPT)"
Print queues

@ Look for USB-SERIAL CH340 (COM number)
Storage controllers

The number after COM differs per PC. That is normal.
Cameras

Computer

Keyboards

Firmware

Ports (COM & LPT)
USB-SERIAL CH340 (COM3) USB-SERIAL CH340 appears in the list.
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) Pc setup (Windows 10 - 11)

Wi-Fi Adapter Driver - Connect Wi-Fi (wireiessoniy )

Adapter - blue USB 3 Driver Setup > Wi-Fiicon

Venue Wi-Fi

Secured

Enter the network security key

You can also connect by pushing the button on the router.

Cancel

WHEELY-X PLAY Installation Manual - For Installers

about 15 min - 1 person - 2/6

Steps

o Plug the Wi-Fi adapter into a rear USB 3.0
(blue) port

o Driver from the mini CD or maker's website =
run Setup = Next = Finish

e Taskbar Wi-Fi icon = choose the venue's Wi-Fi

6 Press "Connect", enter the password, then
"Next"

If both 5 GHz and 2.4 GHz appear: 5 GHz when close to

the router, 2.4 GHz when there are many walls.

"Connected" appears and any website
opens in a browser.
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) Pc setup (Windows 10 - 11)

Wired IP Settings (wiredony )

Settings » MNetwork & Internet » Ethernet

Edit IP settings

W ERIEL
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about 15 min - 1 person - 3/

Steps

o Settings = Network & Internet 2 Ethernet
a "Edit" next to IP assignment = "Manual"
e Turn IPv4 on

6 Enter the values from the venue's IT contact
and press "Save"

If the internet works as soon as the LAN cable is in, skip

this step.

Any website opens in a browser.

6
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B PC SEtup (WindDWS 10 * 11) about 15 min - 1 person - 4/6

Always Show the Touch Keyboard
Settings » Search "keyboard" : Touch keyboard

Steps

Play key sounds as | type © oOrpen settings
a Type "keyboard" in the search box

Capitalize the first letter of each sentence

e Go into "Touch keyboard"

Show the voice typing microphone button © set "Show the touch keyboard” to "Always

This lets users type on the screen without a keyboard.

Never
Show the touch keyboard | When no keyboard attached

Related links Size & theme A keyboard icon appears at the bottom
right of the screen.

34

WHEELY-X PLAY Installation Manual - For Installers



B PC SEtup (WindOWS 10 * 11) about 15 min - 1 person - 5/6

Mouse Speed 3 (for the Air Mouse)

Settings » Search"mouse" > Mouse

Steps

Bluetooth & devices » Mouse © Open Settings

a Type "mouse" in the search box

0 Primary mouse button © Gointo "Mouse"

° Set the "Mouse pointer speed"” slider to 3

K ) At the default speed the air mouse cursor is too fast to hit
Mouse pUIﬂtEF speed buttons accurately.

Enhance pointer precision

On-screen buttons can be pressed
accurately with the air mouse.

Scrolling

35

WHEELY-X PLAY Installation Manual - For Installers



B PC S'Etup (Windows 10 - 11) about 15 min - 1 person - 6/6

) Run the Game

Desktop WHEELY-X = Login > Ant Journey = Refresh l Spin the wheels

' Launch the game 1 Check the hub connection [ Spin the wheels

Double-click the WHEELY-X icon on the Open "Ant Journey" and press Refresh at the Get on WHEELY-X and spin the wheels. If the

desktop = log in (or Guest) & the game list top right. If no "check the sensor connection' character on screen moves with you,

appears. The PC must be online. pop-up appears, the hub is connected. installation is complete.

Spinning the wheels moves the game. If not, see "8. Troubleshooting".

@ Close the game and shut down the PC. @ Turn off the TV with the remote. Keep the WHEELY-Hub connected to the PC (charges automatically).
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Final Check Power on and tick each item

WHEELY -X unit WHEELY-Hub (sensor) Touch monitor

(] Roller locking levers are locked (] Switch ON, LED is lit (] Powers on

|:| All bolts are tight (T-bolts - cross bolts) |:| CH340 appears in Device Manager |:| Touch works

|:| MNo unusual noise when the rollers spin I:I No sensor pop-up after refreshing |:| Mo display problems

[] Both safety hooks are attached Ant Journey

TV Gaming PC Input devices

[[] TV shows the same picture (duplicate) (] Turns on with the kiosk's side button (] Air mouse works (blue lamp)

(] The remote works (] Internet is connected () Keyboard - mouse work (if purchased)
|:| Height matches the user's eye level |:| The game runs |:| Touch keyboard icon is visible

Hand the venue operator the "PLAY User Guide" and the "User Card (Before You Ride)", and power the system on together once. If
anything fails, see "8. Troubleshooting".

Install date Venue Installer (sign)
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a Troubleshooting

Symptom

Nothing on the TV

TV and monitor show different pictures
Air mouse cursor does not move

No CH340 in Device Manager
WHEELY-Hub LED is off

Game does not read the wheels

No internet
Touch does not work
Kiosk button does not turn the PC on

Ramps wobble
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Still not working? +82-31-506-0625

Try this

Check HDMI at the TV's right-side port and the PC = on the remote, pick that HDMI under "Input" = try the
HDMI/DP cables in another port on the PC

On the keyboard (if purchased) press Windows key + P = "Duplicate"

Check the dongle is in the PC's front USB = hold the top-left button until the lamp turns blue
Check the USB-C/A cable at both hub and PC = hub switch ON = try another USB port
Battery is flat — charge via USB-C (5V 1A) and wait a few minutes

Hub switch ON - USB-C in hub "Connect" port and PC - press Refresh (top right) in "Ant Journey" = switch
the sensor off and on = close and restart the game

Wired: check both ends of the LAN cable / Wireless: adapter in blue USB 3.0, driver (6-2), Wi-Fi password
Check the touch USB cable at both the monitor and the PC
The power switch wire from 5-2 may be loose = open the PC side panel and reconnect

Take out the T-bolts and screw them back in all the way -2 check the levers are fully tightened
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a Trﬂu blEShOOting Hub LED - Service Contact

WHEELY-Hub (sensor) LED - charging

Kangsters Customer Support

@® BlueLED + beep Battery below 33% — charge now + 8 2 - 31 - 50 6 - 06 2 5

@ RedlLED Charging info@kang-sters.com

@ GreenlLED Working normally - fully charged
What to tell us when you contact support

Charges automatically while connected to the PC by USB-C. D venue - Install date - Installer contact

To charge separately, use a 5V 1A charger only — fast [J Which device fails (TV / monitor / hub / PC)
chargers (5V 2A or higher) cause damage. Sleeps after 10 min |:| When it happens (at power-on [ during a game [ always)

e (J What you tried from the "Troubleshooting" table
I:I A photo or short video (if possible)

Warranty from purchase: WHEELY-X unit 2 years, WHEELY-Hub sensor 1 year. Details in

the "PLAY User Guide".

WHEELY-X PLAY Installation Manual - For Installers 39



a Summary Card — stick it inside the kiosk This one page is all you need for the next install or move

2 WHEELY-X Rollers - levers - connector plates - ramps = T-bolts - hub - TV bracket
safety hooks 4th hole from top
3 TV Bracket (4th hole from top) - stand - power = HDMI (right-side port)
Air mouse lamp
Purple = blue
4 Kiosk Tray out = 3 cables up = VESA mount < monitor - cables - cover
Wi-Fi adapter
5 Cable Open PC - power button wire = 5 cables into PC = power strip = USB 3.0 (blue port)

hub = extension = dongle = internet = duct = ON = pairing

Mouse speed

6 PC Setup Check CH340 - Wi-Fifwired - touch keyboard Always - 3

mouse speed 3 2 check the game runs

7 Check Tick every item in all 6 groups - hand the guide to the operator

Hub cable

Into the PC (signal)
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